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This document is EXHIBIT “B” 
 
 
These are 35 separate emails sent to me by residents in Cresswind phases 3, 4, and 5 who experienced 
circuit breakers that tripped from the power outage on Friday June 11, 2021.   
This is supporting documentation for Hochgraf Response # 2,   “In Docket 2021-165-E Hochgraf 
Response to DESC’s Interpretation of Mr. Hochgraf’s Allegations.” 
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From: Greg Beres <gberes811@gmail.com>  
Sent: Wednesday, June 16, 2021 1:48 PM 
To: Mike Hochgraf <mikehoch@icloud.com> 
Subject: beres breaker failures since we purchased home in 11/20 
 
Mike,  
 
Greg and Wendy Beres 
3135 Cross Vine Lane 
phase 3 
early April ,2021, arrived on Friday [April 7] to find 5 breakers tripped. 
June 11 [same day and time as everybody else], 8 breakers tripped . 
 
Thank you, 
new email  
gberes811@gmail.com 
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From: Ed Berger <ed@gaberger.com>  
Sent: Wednesday, June 16, 2021 1:42 PM 
To: mike Hochgraf <mikehoch@icloud.com> 
Subject: Cresswind Circuit Breaker Problems Date: Friday June 11, 2021 
 
To whom it may concern, 
  
On Friday June 11, 2021 at approximately 2:45 PM, my house experienced a power outage which lasted 
approximately 15 minutes. 
As a result of this power outage, I had 8 circuit breakers (all Green ETN breakers, see attached photo) 
that tripped which I had to reset manually. This is an ongoing problem that I have been documenting 
since my wife and I purchased our home (a new build) in May of 2020. 
 
I live in Cresswind Development in Phase 3. 
  
Regards, 
  
Ed Berger 
3140 Cross Vine Lane 
Summerville, SC 29483 
Cell: 703.966.3162 
ed@gaberger.com 
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From: Charles B <cibermac@msn.com>  
Sent: Thursday, June 17, 2021 7:58 AM 
To: Mike Hochgraf <mikehoch@icloud.com> 
Subject: RE: Letter regarding circuit breakers TEMPATE 
 
Charles Berman and Stephen Brooks 
2068 Barn Swallow Road 
Phase 4 
Early April they tripped but I was not here full time April 2-7 is when it happened 
Last Friday I believe it was when we lost power and they tripped then also. It was early afternoon. 
Four out of five of my blue Eaton 20 amp AFCI circuit breakers tripped both times. They are marked 
washer, dishwasher and the other two are marked kitchen. 
 
Thank you Mike 
 
Charlie 
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From: Lou Bosco <ljbrt@comcast.net>  
Sent: Wednesday, June 16, 2021 3:09 PM 
To: mikehoch@icloud.com 
Subject: Cresswind Circuit Breaker Problems 
 
To whom it may concern,  
   
On Friday June 11 at approximately 2:45 pm, my house experienced a power outage 
that lasted approximately 15 mins.  
   
As a result of this outage, I had 6 breakers that tripped which I reset manually.  
   
I live in the Cresswind Development Phase 4.  
   
Thank you,  
   
Lou Bosco  
1095 Old Field Drive  
Summerville, SC 29483  
Cell: (860) 301-1120  
ljbrt@comcast.net  
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From: SHARON BRENNAN <brennansab@msn.com>  
Sent: Wednesday, June 16, 2021 8:47 PM 
To: mikehoch@icloud.com 
Cc: Michael Marshall <wmmarshall@msn.com> 
Subject: Breaker Problems - 122 Citrea Drive 
 
Hello Mike, 
 
Today at the pool, I learned that you are collecting names and addresses of those who have breakers 
that trip whenever there is a power issue.  We typically have 5-6 breakers that trip when we lose power, 
have a power surge, a power brown out, or a flicker in power.  
 
We do not have a generator. 
 
Please let me know if you have additional questions, and good luck with your hearing regarding the 
issue. 
 
Regards, 
Sharon Brennan & 
Mike Marshall 
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From: Paul Brower <paulrbrower@gmail.com>  
Sent: Thursday, June 17, 2021 5:42 PM 
To: Mike Hochgraf <mikehoch@icloud.com> 
Subject: Re: Circuit breaker tripping 
 
7 breakers 

Sent from my iPad mini 

  
  
From: Paul Brower <paulrbrower@gmail.com>  
Sent: Thursday, June 17, 2021 2:53 PM 
To: mikehoch@icloud.com 
Subject: Circuit breaker tripping 
  
To whom it may concern, 
 
 

  
On Friday June 11, 2021 at approximately 2:50 PM, my house experienced a power outage 
which lasted approximately 15 minutes. 
As a result of this power outage, I had all my GFI circuit breakers trip which I had to reset 
manually. (This isn’t the first this has happened) 
I live in Cresswind Development in Phase 4. 
  
Best Regards, 
              Paul Brower  
 
3030 Aura La. 
Summerville, SC 29483 
Cell: 203-430-6642 

              Paulrbrower@sbcglobal.net 
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From: Greg Carlson <gregcarlson1250@gmail.com>  
Sent: Wednesday, June 16, 2021 1:50 PM 
To: Hochgraf Mike/Fran Gunket <mikehoch@icloud.com> 
Subject: Breakers 
 
Greg Carlson 
2066 Barn Swallow Rd  
June 11, 2021 
2:45-2:55 outage 
3 breakers tripped. (Pic attached) 
 
Thanks 
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From: Richard Cerq <richard4990@hotmail.com>  
Sent: Wednesday, June 16, 2021 3:06 PM 
To: Mike Hochgraf <mikehoch@icloud.com> 
Subject: RE: Cresswind Circuit Breaker Problems --- Friday June 11, 2021  
 
To whom it may concern, 
 
On Friday June 11 my house experienced a power outage, it lasted about 15 
minutes. 
 
Per the following location and info about the outaged: 
 
Richard Cerqueira 
3120 Cross Vine Lane  
Summerville, SC 29483 
Cresswind  Development in Phase 3 
Power outage on June 11 @ about 2:55p 
Number on breakers tripped, 6 
 
Regards, 
Richard Cerqueira 
Cell 843-486-9260 
Richard4990@hotmail.com 
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From: Michael Ciaccia <amerks1@hotmail.com>  
Sent: Thursday, June 17, 2021 7:59 AM 
To: mikehoch@icloud.com 
Subject: Re: Letter regarding circuit breakers TEMPATE 
 
Mike ciaccia  
1139 oldfield drive  
Phase 4 
On June 11 th  around 130we lost our power and I  had one breaker trip. 
 
This is not the first time this has happened , I have lived here for three years and I have had maybe 
about 4 or 5 times my breakers have tripped .  
 
 

Mike 
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From: Jimmy Clark <jimclarkmd@me.com>  
Sent: Wednesday, June 16, 2021 1:47 PM 
To: Mike Hochgraf <mikehoch@icloud.com> 
Subject: Re: Letter regarding circuit breakers TEMPATE 
 
To Whom it may Concern: 
 
On Friday June 11, there was another neighborhood power outage at approximately 2:50 pm which 
caused 6 of my circuit breakers to trip. My house is in Cresswind Phase 3. There have been multiple such 
power outages causing breakers to trip over the last 2-3 years.  Due to these recurring power problems I 
had a whole house surge protector installed. However this has not prevented the circuit breakers from 
tripping.  
 
Regards,  
 
Jim Clark 
114 Citrea Drive 
Summerville, SC 29483 
 Phone 262-271-5687 
 
 
Sent from my iPhone 
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From: Don Cronin <doncronin40@gmail.com>  
Sent: Wednesday, June 16, 2021 4:52 PM 
To: Mike Hochgraf <mikehoch@icloud.com> 
Subject: Power Outage and Circuit breaker trips 
 
             To whom it may concern, 
 

On Friday June 11, 2021 at approximately 2:45 PM, my house experienced a power outage 
which lasted approximately 15 minutes. 

As a result of this power outage, I had 5 circuit breakers that tripped which I had to reset 
manually. 

I live in Cresswind Development in Phase 4. 

 

Regards, 
Don Cronin 
1100 Old Field Dr. 
Summerville, SC 29483 
843-900-3493 
doncronin40@gmail.com 
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-----Original Message----- 
From: Rick DeTurk <rdeturk@bellsouth.net>  
Sent: Thursday, June 17, 2021 1:05 PM 
To: mikehoch@icloud.com 
Subject: Cresswind Circuit Breaker Problems 
 
To Whom It May Concern: 
 
On Friday June 11, 2021 at approximately 2:50 PM, my house experienced a power outage which lasted 
about 15 minutes. 
 
As a result of this power outage, I had 2 circuit breakers trip which I had to manually reset. 
 
I live in the Cresswind development in Phase 4. 
 
Regards, 
 
Rick DeTurk 
3035 Aura Lane  
Summerville, SC 29483 
Cell: (404) 218-3473 
Email: rdeturk@bellsouth.net 
 
 
 
Sent from my iPhone 
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From: Steve <sdipinto@aol.com>  
Sent: Wednesday, June 16, 2021 4:37 PM 
To: mikehoch@icloud.com 
Subject: Re: Letter regarding circuit breakers TEMPATE 
 
Steve DiPinto  
3108 Cross Vine Lane 
Phase 3 Cresswind 
June 2 @ 1:00 AM 
six breakers  
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From: Sue Dumouchel <dumo.sue@gmail.com>  
Sent: Wednesday, June 16, 2021 3:21 PM 
To: 'Mike Hochgraf' <mikehoch@icloud.com> 
Subject: Circuit breakers tripping 
 
 
To Whom it May Concern, 
 
On Friday, June 11, 2021 at approximately 2:49 pm we experienced a power outage lasting 
10-15 minutes. As a result of the outage, we had 2 circuit breakers trip that had to be 
manually reset.  We have lived in Cresswind at The Ponds (Phase 5) since April 2020 and 
have  experienced numerous power surges and outages, usually resulting in 2-4 breakers 
tripping each time. 
 
Sincerely, 
 
Phil and Sue Dumouchel 
5061 Song Sparrow Way 
Summerville, SC 29483 
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From: Wayne Durflinger <wdurf49@gmail.com>  
Sent: Wednesday, June 16, 2021 10:20 PM 
To: mikehoch@icloud.com 
Subject: Breaker problem 
 

To whom it may concern,  

On Friday June 11, 2021 at approximately 2:50 PM, my house experienced a power outage which lasted 
approximately 15 minutes. 

As a result of this power outage, I had 7 circuit breakers that tripped which I had to reset manually.  

This is becoming an ongoing problem when ever there is a power failure. Note that this happens with 
most power failures caused by storms or for those caused by unknown reasons. 

I live in Cresswind Development in Phase 3. 
 Regards,  
 Wayne Durflinger 
 309-838-8843 
3124 Cross Vine Lane 
Summerville, SC 29483  
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-----Original Message----- 
From: Susan Fancher <susanfancher@bellsouth.net>  
Sent: Friday, June 18, 2021 10:12 AM 
To: mikehoch@icloud.com 
Subject: Cresswind circuit Breaker Problems - 6/11/21 
 
to Whom It May Concern: 
  
On Friday June 11, 2021 at around 2:50PM , my house experienced a power outage which lasted about 
15 minutes. 
 
Due to this outage, I had 10 circuit breakers tripped which I had to manually reset. 
 
I live in Cresswind Development in Phase 4. 
 
Susan Fancher 
2045 Barn Swallow Road 
Summerville, SC 20483 
Cell:  770-262-1435 
Susanfancher@bellsouth.net 
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-----Original Message----- 
From: THOMAS FARR <tommystoy@bellsouth.net>  
Sent: Friday, June 18, 2021 2:45 AM 
To: Mike Hochgraf <mikehoch@icloud.com> 
Subject: Re: Breakers 
 
7 breakers tripped........ 
 
Sent from my iPhone 
 
> On Jun 17, 2021, at 8:21 AM, Mike Hochgraf <mikehoch@icloud.com> wrote: 
>  
> Tom, 
>  
> Did you send me the number of breakers that tripped on 6/11/2021?  If not, could you send it using 
the template I provided? 
>  
>  
> Mike 
>  
>  
> -----Original Message----- 
> From: THOMAS FARR <tommystoy@bellsouth.net>  
> Sent: Sunday, June 13, 2021 2:08 PM 
> To: mikehoch@icloud.com 
> Subject: Breakers 
>  
> Just found out about you. I ‘ fighting same breaker battle on Happy Neighbors, but no unity. Would 
like to join your efforts . Power in numbers. 
> Tom Farr 
> 4018 Aura Lane 
> Phase 4 
> tommystoy@bellsouth.net 
>  
> Sent from my iPhone 
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From: Feniola, Lou <Lefjr726@comcast.net>  
Sent: Wednesday, June 16, 2021 1:34 PM 
To: Mike Hochgraf <mikehoch@icloud.com> 
Subject: Re: Letter regarding circuit breakers TEMPATE 
 
   
   
On Friday June 11, 2021 at approximately 2:50 PM, my house experienced a power 
outage which lasted approximately 15 minutes.  
   
As a result of this power outage, I had 2 circuit breakers that tripped which I had to reset 
manually.  
   
I live in Cresswind Development in Phase 3. I also have been experiencing this 
happening on two or three other outages in the past year and a half.  
I have a generator to help prevent this issue and each time we have an outage,I need to 
check my panel and it seems to have a few circuit breakers out .  
Thank you,  
Louis Feniola  
3052 Cross Vine Lane  
Summerville,SC 29483  
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From: Jim Gardner <jim.gardner612@gmail.com>  
Sent: Wednesday, June 16, 2021 2:26 PM 
To: mikehoch@icloud.com 
Subject: Breakers tripped June 11 at last power interruption 
 
Mike, here is a picture of my breaker box after the June 11 power outage.  This is about the sixth or 
seventh time I have had breakers trip at the time of a power outage.  Jim Gardner 
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From: Lamar Graves <ltkdg@bellsouth.net>  
Sent: Wednesday, June 16, 2021 6:51 PM 
To: Mike Hochgraf <mikehoch@icloud.com> 
Subject: Re: Letter regarding circuit breakers 
 

Subject: Cresswind circuit breaker problem 
 
Problem Date: Friday June 11, 2021 
  
To whom it may concern, 
  
On Friday June 11, 2021 at approximately 2:50 PM, my house experienced a power outage 
which lasted approximately 15 minutes. 
As a result of this power outage, I had 2 circuit breakers that tripped which I had to reset 
manually. 
I live in Cresswind Development in Phase 3. 
  
Regards, 
  

          Lamar Graves 
 

3136 Cross Vine Lane 
Summerville, SC 29483 
Cell: (843) 855-7824 
LTKDG@BELLSOUTH.NET 
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From: cliffhay@homesc.com <cliffhay@homesc.com>  
Sent: Thursday, June 17, 2021 4:24 AM 
To: 'Mike Hochgraf' <mikehoch@icloud.com> 
Cc: cliffhay@homesc.com 
Subject: RE: Letter regarding circuit breakers TEMPATE 
 
Cliff and Melanie Hay 
3128 Cross Vine Lane 
Phase 3 
June 11 early afternoon 1:00’ish 
6 breakers this time. 
The most common number that drip during electrical storms is 4…we’ve had them trip at least a dozen 
times in the four years we’ve been here. 
 
Mike, 
Also reference my post and the numerous responses posted in HAPPY NEIGHBORS on    June 11 at 3:28 
pm.  Lots of responses, all reporting the same issues. 
 
Thanks Mike. 
 
Cliff 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2021

June
21

11:50
AM

-SC
PSC

-2021-165-E
-Page

22
of36



Docket 2021-165-E Hochgraf Response Exhibit “B”                                                                        Page 23 of 36 
 

From: Mike Hochgraf <mikehoch@icloud.com>  
Sent: Friday, June 18, 2021 11:57 AM 
To: Hochgraf, Mike <mikehoch@icloud.com> 
Subject: Cresswind Circuit Breaker Problems Date: Friday June 11, 2021 
 
To whom it may concern. 
 
  
On Friday June 11, 2021 at approximately 2:45 PM, my house experienced a power outage which lasted 
approximately 15 minutes. 
As a result of this power outage, I had 1 circuit breaker trip which I had to reset manually.  
This is an ongoing problem that I have been documenting since approximately June 2020. 
 
 
Regards, 
 
Mike Hochgraf 
3144 Cross Vine Lane 
Summerville, SC 29483 
Cell: (610) 573-9979 
mikehoch@icloud.com 
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From: Tonya Holmes <THolmes@protecom.com>  
Sent: Thursday, June 17, 2021 8:02 AM 
To: mikehoch@icloud.com 
Subject: Breakers Tripping 
 
Hello neighbor, 
 
I understand you are keeping a record of breakers tripping.  The last time the power went out I had 6 
breakers trip.  I have a whole house surge protector and a generator. 
 
3139 Cross Vine Lane 
 
Thanks, 
Tonya Holmes 
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-----Original Message----- 
From: Carl Johns <cjohns57@comcast.net>  
Sent: Wednesday, June 16, 2021 10:18 PM 
To: Mike Hochgraf <mikehoch@icloud.com> 
Subject: Breakers 
 
Hi Mike, 
 
My info from the recent power outage. 
 
Carl Johns 
102 Blackbird Loop 
Cresswind phase #4 
Outage 6/11/2021 ~ 2:45 pm. 
4 ArcFault breakers tripped. 
 
 
Sent from my iPad 
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From: Gregg Karlberg <greggkarlberg@live.com>  
Sent: Wednesday, June 16, 2021 9:55 PM 
To: mikehoch@icloud.com 
Cc: Carl Johns <cjohns57@comcast.net> 
Subject: Re: Letter regarding circuit breaker  
 
Mike -  
 
Carl Johns suggested I get in touch with you. Below is information concerning the 6/11/21 outage. 
 
Gregg Karlberg 
2037 Barn Swallow Rd 
Cresswind Phase 5 
Outage - Friday 6/11 2:46pm 
Seven (7) breakers 
 
This has not been the first time this has happened - at least the 5th or 6th time - this was just the 
latest/last time it happened. 
 
Best Regards, 
Gregg Karlberg  
 
Sent from my iPad 
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From: Matthew Lazzaro <mlazz58@twc.com>  
Sent: Thursday, June 17, 2021 3:28 PM 
To: 'Mike Hochgraf' <mikehoch@icloud.com> 
Subject: RE: Tripped Circuit Breakers 06/11/2021 
 
One white breaker for my garage, one blue breaker for my Kitchen, and one blue breaker for my washer. 
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-----Original Message----- 
From: Gary Lee <mjandgary@gmail.com>  
Sent: Wednesday, June 16, 2021 2:09 PM 
To: Hochgraf Mike <mikehoch@icloud.com> 
Subject: Tripping Breakers 
 
Mike, 
 
I have had lots of outages resulting in trips over the past year with the 
    lastest on 6/11/21. 
 
During that outage I lost breakers A5, A6, B5, B6, B7, and B13. 
    A is the left side and B is the right. 
 
There were many outages and trips before I started keeping records. 
 
I can email you a copy of my tracking form that includes more details. 
 
I know dozens of my neighbors by name who have had the same  
   problem with tripping breakers.  
 
It is a trending topic on Facebook here in Cresswind. 
 
Gary Lee 
3053 Cross Vine Lane 
Summerville, SC  29483 
843-285-8598 
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From: William Lyttle <whlyttle1034@gmail.com>  
Sent: Friday, June 11, 2021 2:57 PM 
To: Mike Hockgraf <mikehoch@icloud.com> 
Subject: Good test lost three breakers. 
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From: SANDY MACOMBER <sdmacomber@comcast.net>  
Sent: Thursday, June 17, 2021 7:59 AM 
To: mikehoch@icloud.com; ljbrt@comcast.net 
Subject: Fwd: Letter regarding circuit breakers TEMPATE 
 

On Friday June 11, 2021, we had 2 breakers trip.  
Peter & Sandy Macomber  
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-----Original Message----- 
From: Robert Matheson <docb953@gmail.com>  
Sent: Wednesday, June 16, 2021 7:16 PM 
To: Mike Hochgraf <mikehoch@icloud.com> 
Cc: Robert Matheson <docb953@gmail.com> 
Subject: Cresswind Circuit Breaker Problems Date: Friday June 11, 2021 
 
 
 
To whom it may concern, 
 
On Friday June 11, 2021 at approximately 2:50 PM, my house experienced a power outage which lasted 
approximately 15 minutes.  As a result of this power outage, I had 3 circuit breakers that tripped which I 
had to reset manually.  I live in Phase 4 of the Cresswind Development. 
 
Regards, 
 
Bob Matheson 
1168 Old Field Drive 
Summerville, SC 29483 
Cell: (404) 428-8541 
docb953@gmail.com 
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-----Original Message----- 
From: LINDA MONTE <lindamonte0119@msn.com>  
Sent: Wednesday, June 16, 2021 1:56 PM 
To: Mike Hochgraf <mikehoch@icloud.com> 
Subject: Monte 2032 circuit breaker issue 
 
 
Augustus and Linda Monte 
2032 Barn Swallow Road 
Summerville, SC 29483 
 
Re: circuit breaker popping 
 
During the last power outage on June 11, 2021, we experienced a power outage for about 15 mins. 
When the power was restored about 3:10PM 3 of our GFI circuit breakers popped in the garage 
electrical box.   
We had to reset manually.  This would have been a big problem if we were away for a day or more. 
It is also a continuous issue.   
We reside in Phase 4 of the Cresswind Development/ The Ponds. 
 
Augustus and Linda Monte 
 
 
Sent from my iPad 
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From: Robert Morgan <robert.n.morgan.jr@gmail.com>  
Sent: Friday, June 18, 2021 8:09 AM 
To: Mike Hochgraf <mikehoch@icloud.com> 
Subject: Circuit Breaker Trip on June 11 
 
To whom it may concern, 
  
On Friday June 11, 2021 at approximately 2:50 PM, my house  experienced a power outage which lasted 
approximately 15 minutes. 
 
Address: 3057 Cross Vine Lane, Phase 3 of the Cresswind development. 
 
As a result of this power outage, I had 5 circuit breakers that tripped which I had to reset manually. 
 
Robert and Beth Morgan 
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-----Original Message----- 
From: Fred Nash <fnashjr@gmail.com>  
Sent: Wednesday, June 16, 2021 9:04 PM 
To: Mike Hochgraf <mikehoch@icloud.com> 
Subject: Circuit breakers tripping 
 
To whom it may concern, 
 
On Friday June 11, 2021 at approximately 2:50 PM, my house experienced a power outage which lasted 
approximately 15 minutes.  As a result of this power outage, I had 5 circuit breakers that tripped which I 
had to reset manually.  This is the second time since my moving in on October 1st, 2020 that this has 
happened.  I live in Cresswind Development in Phase 3. 
 
Fred Nash 
3107 Cross Vine Lane  
Summerville, SC 29483 
(843) 641-8548 
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From: wllmbzz@aol.com <wllmbzz@aol.com>  
Sent: Wednesday, June 16, 2021 2:21 PM 
To: mikehoch@icloud.com 
Subject: Re: Letter regarding circuit breakers TEMPATE 
 
Mike,     June 11, 2021 power outage.    four (4)blue  (20 amp )circuit breakers tripped  
              as they have in the past.  My personal opinion is, breakers are tripping as a result of 
              a momentary brown out ( voltage drop) prior to total power failure ? 
 
                                         Bill Sawyer 
                                         1143 Old Field Drive 
                                          843-900-3418 
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From: larrytaurence <larrytaurence@juno.com>  
Sent: Thursday, June 17, 2021 9:12 AM 
To: Mike Hochgraf <mikehoch@icloud.com> 
Subject: RE: Cresswind Problem of Circuit Breakers Tripping after Power Outage 
 
 
 
 
 
Sent from my T-Mobile 4G LTE Device 
 
 
To whom it may concern: 
 
On the afternoon of Jun 11 there was a power outage in Crestwind at the PONDS. The duration was brief 
but troublesome. Power was restored in about 20 min. 
However, 3 of my circuit breakers were tripped, several involved with refrigeration. This is not the 1st 
time this has happened. 
If this happens while we are away, there could be some costly and perhaps safety issues. Please 
investigate this as a priority. Thanks in advance.. 
 
Larry Taurence 
Phase 3 Cresswind 
3132 Cross Vine Ln 
Summerville SC 29483 
386.956.0056 
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